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Designing the Methodology| Focus Group Question Guide

	EXPLANATORY NOTE
This template is a tool for facilitating a Focus Group Discussion (FGD) in the field, providing a structure for the questions that could be included in an FGD. 
Note that the template does not provide an exhaustive list of topics and questions, and that the Question Guide(s) should be adapted according to the specific profiling exercise objectives. 
This Question Guide is used by the FGD facilitator who is steering the discussion. A second person should support the FGD for the note-taking and the documentation of the discussion (see FGD note-taking template).


PROCESS FOR DEVELOPING AND ADAPTING THIS DOCUMENT
A profiling exercise typically needs a few different Question Guides to be developed. This is because it may be necessary to create different sets of questions for FGDs covering different subgroups depending on how complex the methodology is for collecting this data, for instance the number and complexity of topics to be covered by FGDs and the specific groups chosen to be part of the FGDs. For example, when seeking to understand the differing experiences between female and male IDPs in the same locations, it may be relevant to focus on different topics and/or word the questions differently for each group. 

Which groups to conduct FGDs with and which topics to cover is an important decision to be taken as part of designing the broader methodology for the qualitative data collection. This should also be documented in the comprehensive Methodology Document and Analysis Plan.

The Question Guide(s) should be developed by the Profiling Coordinator and technical partners, and can be shared with members of the Profiling Working Group for feedback. Like with any household questionnaire, the questions here should also be piloted in 1-2 FGDs and then adjusted to assess whether there are too many questions or they seek too much detail, whether the questions are understandable and answerable to the participants, and whether the discussion produces useful information for the profiling exercise. 

GOOD PRACTICES TO FOLLOW WHEN FACILITATING FGDS 
During the FGD: use appropriate facilitation techniques, such as the following. 
· Be aware of your own biases, in other words the assumptions that you come with that shape your understanding and interpretation of the situation. You can limit your bias (and others’) by reflecting on and questioning the assumptions and conclusions reached. 

· Be aware of how the organisation you are representing is perceived and how that affects what people are willing to share and why.  Consider also local community structures and relations, as well as gender and age; for instance, some facilitators may not be appropriate for certain areas due to their ethnic and/or religious background, and having a man facilitate a women’s group might not be well perceived.  

· Your attitude is crucial for a successful FGD. Be aware of your nonverbal language and be discrete in your presence and facilitation, giving the floor to the participants and creating trust. 

· Questions should be open ended and neutral to avoid inducing the responses of the participants. Make sure that no pre-shaped perceptions or understandings are directly or indirectly reflected in the question.  Do not correct the participants, as there are no right or wrong answers. 

· Make sure that all participants understand the questions. This means they should have a common understanding of any terms or concepts coming up. Ask also for clarifications whenever needed, and do not guess what was meant if you are not sure. Avoid interrupting while others are speaking.
· Probe and synthesize: try to guide the discussion beyond the individual contributions by participants by encouraging others to comment and build on the views presented. This way you can capture the collective thoughts and obtain some consensus around opinions and perspectives. This is, however, not always possible, nor desirable, as disagreement is also welcomed. 

· Facilitate participation: strive to include all participants in the discussion, e.g. direct questions to individuals who are not contributing, and steer away from others who may be too talkative by involving the whole group again. 
· Be flexible: follow the discussion and adjust the questions by navigating freely around the topics; do not feel strictly bound to the question guide and thereby interrupting the natural flow of the discussion. You are, however, responsible for keeping the time and ensuring that the discussion does not derail. 

· Coordinate with the note-taker: make sure the pace of the discussion is aligned with the note taker, as the discussion is not worth much if not documented properly. 

· Guide your interpreter: in case you use an interpreter to translate the discussion, make sure that the person is well-informed on the methodology, the topics, the terminology and aim of the FGD. Give some instruction (e.g. that the interpreter should not summarize what the informants say, but interpret all that is said, without omissions or judgments).
After the FGD: debrief with your team after each completed FGD.
· Make sure there is a common understanding of what was said between you and note-taker;

· Review the effectiveness of the questions and propose, if needed, adjustments to the Profiling Coordinator; 

· Discuss and note if unexpected topics or situations came up and report this to the Profiling Coordinator. 
IMPORTANT ETHICAL CONSIDERATIONS
Reflect perspectives accurately: Findings disseminated based on the data should be an accurate reflection of the original perceptions and narratives of the focus group participants. This is of great ethical importance because it involves peoples’ words and voices. This is done through rigorous documentation of the FGDs, a clear analysis process, and including experts on the context as well as affected communities in the validation of the results. Any references or quotes in the final report need to be clearly cited.
Sensitive data and Do No Harm: Sensitive topics may often arise during FGDs due to the nature of the discussion and the aim of the facilitator to explore complex issues, which may otherwise not be openly talked about. There needs to be a risk assessment of discussing these topics - what is the potential harm compared with the importance or usefulness of collecting the data? If a discussion is judged to be hurtful for some or will create problems after the FGD is finished, it is the facilitator’s responsibility for recognizing this and he or she should avoid pursuing the issue further, even if it means collecting less data. In addition, be aware of any referral systems in place in the context (referrals to psychosocial care, for example), which can be used if needed. 
Confidentiality: Anonymity should always be ensured during FGDs. It is important to carefully consider the way findings are presented and disseminated to avoid as much as possible any quotes or summaries being traced back to a specific community, thus breaching anonymity. The promise of confidentiality made to informants is more important that disseminating certain information. 

Focus Group Discussion Question Guide
	Metadata

	Date:
	
	Name of facilitator(s):
	

	Location:
	
	Name of note taker(s):
	

	Time:
	
	How were the FGD participants identified:
	□ referral by a local NGO or CSO 

□ random questionnaire respondents 

□ word-of-mouth 

□ Other: ____________________

	FGD number:
	
	
	


Introduction to the FGD:

· Explain clearly the aim and goals of the profiling exercise. 

· Introduce yourself, as the facilitator, and the note-taker(s); clarify what your roles are.

· Clarify the intended use of the FGD outcomes and what is expected of the participants.

· Explain that participants will remain anonymous.

· Set the ground rules for the discussion.

· Ask for permission to take notes and to record the discussion.
	Focus Group Discussion Composition

	i. Sex:
	□ Male                   □ Female

	ii. Age groups:
	□ Children/adolescents (15-18) 

□ Adults (19-59)           

□ Elders (60+) 

	iii. Target population:
	□ IDPs in camps 

□ IDPs in settlements 

□ IDPs in urban areas 

□ Local households

	iv. Other relevant category:
	□ … 

	v. Number of participants:
	_________________


	Themes
	Subthemes
	Examples of questions:
	Notes by Facilitator


	1. Displacement history
	When, how, and why were people displaced?
	a. When and how did you arrive here?

b. Did you leave together with other families?

c. What were the main reasons for leaving?

d. What were the main reasons for choosing this location?
	

	2. Livelihoods and employment
	Subsistence strategies, coping mechanisms and

 safety nets
	a. What are the main ways that your family makes a living? 

b. What are the main barriers to making a livelihood in your neighbourhood?
	

	3. Community cohesion 
	Relations with local community, integration  
	a. How do the different groups in your community get along?

b. Are there challenges to working together?

c. What are the biggest security problems in your neighbourhood? 
	

	4. Future intentions
	Perceptions of future plans
	a. What are the plans amongst your community members for the future? 

b. What are the main challenges for embarking on those plans?  
	


� This space is intended for short notes by the facilitator to support him/her in steering the discussion. These notes are not part of documenting the discussion.
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